
 





 
June 17, 2021 

Pennsylvania Gaming Control Board 

P. O. Box 69060 

Harrisburg, PA  17106-9060 

   

Re: Harrah’s Philadelphia Category 1 License Renewal 

 

Executive Director Kevin O’Toole: 

 

I am writing this letter in support of the renewal application of Harrah’s Chester Downs and 

Marina, LLC d/b/a Harrah’s Philadelphia Casino & Hotel for its Category 1 License to operate a slot facility 

at its Chester, Pennsylvania facility. I am pleased to provide this letter in support of the renewal of Harrah’s 

Philadelphia’s license renewal. Harrah’s Philadelphia has been a great resort and corporate citizen in the 

Chester, Pennsylvania area since opening its doors in 2007.  

 

Harrah’s Philadelphia project provides an important economic engine for the region and is 

responsible for the creation of jobs in an area of high unemployment. I believe that Harrah’s Philadelphia 

will continue to conduct its casino and racing operations in a manner that will benefit the community as 

a whole. 

 

Our dealings with Harrah’s Philadelphia and its officers, directors and employees, have been 

positive.  The individual representatives of Harrah’s Philadelphia operate in an honest, straightforward 

and ethical manner and exhibit good character, honesty and integrity in their dealings.   

 

Thank you for allowing me to provide this letter for your consideration and please contact me if 

you would like to discuss further.  

 

 

Sincerely,  

 
Senator Tim Kearney 

26th Senate District 







 

 
June 9, 2021 
 
RE:  LETTER OF SUPPORT 
 CAESARS ENTERTAINMENT/HARRAH’S PHILADELPHIA CASINO 
 
To Whom It May Concern: 
 
On behalf of Ronald McDonald House Charities of the Philadelphia Region (RMHC Philly), I am 
pleased to support Caesars Entertainment and Harrah’s Philadelphia Casino. 
 
RMHC Philly is a 501(c)(3) non-profit with the mission to support families of seriously ill children by 
creating a community of comfort and hope through a range of programming. Founded as the first Ronald 
McDonald House in the world in 1974, our programming has become a model for programs serving 
families around the globe. Today, our programs include two Ronald McDonald Houses in Philadelphia, 
three Ronald McDonald Family Rooms at local hospitals, Ronald McDonald Camp for oncology 
patients and their siblings, and a Ronald McDonald Care Mobile, operated in partnership with St. 
Christopher’s Foundation for Children providing dental care and education in North Philadelphia.  
 
Harrah’s Philadelphia has been a RMHC Philly partner since 2015. Its employees have become valuable 
members of our community, contributing their time and more than $10,000 in donations to help the 
families we serve.  
 
In recent years, Harrah’s Philadelphia employees have participated as a team in our two annual peer-
fundraising events, the Plane Pull and Philalympics. Employees have volunteered as part of our Guest 
Chef program in which volunteers prepare and serve meals at one of our Ronald McDonald House 
locations. This provision of food at no cost to our guest families means they need not worry about where 
they will find meals at the end of a long day at the hospital or how they will afford to feed their family. 
Additionally, employees have volunteered at Ronald McDonald Camp to lead a culinary activity with 
senior campers. Most recently, Harrah’s Philadelphia held a Mother’s Day Gift Sale event for employees 
with proceeds benefiting RMHC Philly. 
 
Support provided by Harrah’s Philadelphia and their employees allows us to meet the varied needs of 
the families served by our programs. We are grateful for their continued partnership. If there are any 
questions, please feel free to contact me at Chris@RMHCPhilly.org.  
 
Sincerely, 

 
Chris Callanan 
Chief Development Officer  
 

mailto:Chris@RMHCPhilly.org




 

Milner Marketing Corporation          P.O. Box 2598 Bala Cynwyd, PA  19004 
610-270-9775 (phone)                     610-270-9122 (fax) 

 
 
Harrah’s Philadelphia 
777 Harrah’s Boulevard 
Chester, PA 19013 
 
June 9, 2021 

 
Hi Lauren- 
 

Milner Marketing and Harrah’s Casino have a built a very strong, and 
mutually beneficial working relationship over the years.  Milner Marketing’s 

job is to provide merchandise, at a fair and reasonable price, and in a timely 
manner.  Harrah’s makes my job that much easier by providing Milner 

Marketing with all of the necessary information to make their event a 

success.  We are provided with Harrah’s budget, theme and event date; 
which is the information we need to do our job well.  The communication you 

provide enables us to understand what you are looking for, and deliver the 
product on time. 

 
I am personally gratified to know that Harrah’s has, and continues to be 

pleased with the multiple products we offer and that they are that meeting 
your business needs.  My job is that much easier, and nicer, when you work 

with competent and understanding customers.  Milner has always been very 
grateful for this relationship with Harrah’s. 

 
We both understand that sometimes there are issues in manufacturing, and 

issues in being able to deliver in a timely manner.  If these situations have 
occurred, it has been a team effort to rectify any problems. 

 

I appreciate not just our strong business relationship, but also the way in 
which continue to work together. 

 
Thank You, 

-Randi LoPreto 
 

 
President 

Milner Marketing Corporation 





To whom it may concern, 

 

I am extremely grateful for my time so far at Harrah’s Philadelphia.  I have been in 3 positions here since I 

started working for the company in 2014.  I started as a Gaming Intern in the summer of 2014. It was a 

very easygoing interview for the position and I was told that they knew that I was the person that they 

wanted to hire as soon as the interview was over.   

 

Initially, I began in the cage department.  I was there for about a month but I didn’t do too much while 

being there.  Mainly, I observed chips and other transactions.  I did the chip banker on many occasions as 

well.  During my last week, I did much more and many transactions.  Being in there was vital because all 

money from the casino flowed through the cage. 

 

I knew that this was where I wanted to work for a long time once I stepped on the casino floor out of the 

cage.  I joined the slots team and I was taken in like everyone knew me for years.  I walked the floor and 

by the time I knew it, my shift was over.  I never had a shift fly by as fast as my first day in slots was.  I 

feel like the team took a liking to me because I was so eager to learn and help.  I was given a pouch and 

slot wallet when I requested to work in a zone.  I did this for about 4 weeks and during my last few weeks, 

I worked alongside the Slot supervisors and had lots of fun and on my last day, they even got me a cake 

wishing me good luck in my senior year of college.  My entire senior year, I considered other positions 

post grad, but deep in my mind, I knew that I wanted to return to the casino and in the slots department.  

 

I was grateful enough to be offered a Slot Supervisor position upon graduation which I accepted.  I was 

invited to a dinner a few weeks prior by the Director of HR at the time and catching up with them 

reassured that they took a liking to me and were excited for me to graduate college to offer me a position.  

Relearning the job and the new responsibilities were not hard and I caught on quickly, but I had some 

growing pains that I went through in the position.  I was young, but knew that I deserved to be in the 

position that I was in, and never gave up, which garnered more respect from my peers.   

 

After 3 years, I was blessed with being promoted to the Slot Performance Supervisor.  That team took me 

in very easily.  I think that was because I worked beside so many of them, so I already had a working 

relationship with many of them already.  For the others, I made it my mission to show them that we were 

now on the same team and that my job is to make theirs easier.  Very early on, I also realized that this 

side was much more extensive than the operations side and that I was going to be in the role that I am 

currently in for much longer than my previous role.  2.5 years ago, I was very confused about very 

common things in this position.  Now, I feel extremely comfortable in my role and working alongside my 

team.   My constant searching for answers and wanting to be better than the worker that I was the day 

before has gotten me to where I am now and it will propel me to whatever is in store for me in the future.  

I hope that is still with Harrahs, the first place that gave me a chance after I graduated. 
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June 21, 2021 
 
 
RE:  Letter of Support 
        Caesars Entertainment 
 
 
To Whom It May Concern: 
 
 
Franklin Cleaning Equipment and Supply Company, Plymouth Meeting, Pennsylvania, is pleased to support Caesars 
Entertainment and their Harrah’s Philadelphia operations in Chester, Pennsylvania. 
 
 
We have had a long-standing professional business relationship with the Harrah’s Casino supporting their cleaning 
operation.  They maintain high standards in their cleaning and maintenance operations both inside and outside, as 
evidence by the appearance of their buildings. 
 
 
It has been through observation when visiting Harrah’s that it has a positive impact on the community by bringing in 
business to the local Chester area and providing employment opportunities.    
 
 
Please feel free to contact me at rgood@franklincleaningequipment.com if you have questions. 
 
 
Sincerely, 
 
 
Randall N. Good 
President 
Franklin Cleaning Equipment and Supply Company  
5116 Butler Pike 
Plymouth Meeting, PA 19462 
610-825-7020  
 
 
 
 

http://www.franklincleaningequipment.com/
mailto:rgood@franklincleaningequipment.com


 

 

 

 

2217 Providence Avenue, Chester PA  ⚫  610.876.4811 (phone)  ⚫  610.876.5414 (fax)  ⚫  

www.delcoliteracy.org 

June 7, 2021 
 
 
To Whom It May Concern, 
 
 
On behalf of Delaware County Literacy Council (DCLC), I am pleased to write this letter of support for 
Caesars Entertainment and their Harrah’s Philadelphia operations in Chester, Pennsylvania. Since 
opening their location in Chester, they have consistently supported DCLC and the vulnerable people we 
serve in Chester and Southeastern Pennsylvania.  
 
DCLC provides reading, writing, math, and English language instruction to adults to help them thrive in the 
workplace and community, all at NO cost. We receive funding from the PA Department of Education, but 
we rely on funding from private corporations and donors to ensure that our services meet the needs of our 
adult students. Caesars Entertainment has been one of our most generous funders. 
 
Caesars Entertainment’s Chester operation has supported DCLC in many ways including direct funding, 
hosting our annual fundraiser, and consistent representation on our board of directors. Though we have 
numerous examples of Caesars Entertainment’s generosity, here are a few from the past fours’ years: 

 

• Awarding a $10,000 grant to enhance the exterior of our main services building, including 
street signage and taking part in the ribbon cutting ceremony as well as check presentation, 

• Make presentations to our adult students about the opportunities available to them if they 
make the commitment to meet their goals, 

• Hosting our annual event at no cost for the past eight years. DCLC has received more than 
$110,000 from other corporations and individuals, 

• Allowing Caesars Entertainment leadership to serve on our board of directors. They have 
not only helped to secure financial resources, but they also share their time and talents. 

 
These examples are just a few ways that the commitment of Caesars Entertainment management and 
leadership to demonstrate their commitment to Chester has been a great community partner in the desire 
to improve the lives of hundreds of families in Chester and Delaware County, Pennsylvania. 
 
Please feel free to if you have any additional questions at pgunnin@delcoliteracy.org. 
 
 
Sincerely, 
 
 
 
Patrick Gunnin 
Executive Director 

mailto:pgunnin@delcoliteracy.org
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June 17, 2021 
 
 
Pennsylvania Gaming Control Board 
P. O. Box 69060 
Harrisburg, PA  17106-9060 
   
 Re: Harrah’s Philadelphia 
  Category 1 License Renewal 
 
Dear Sir or Madam: 

 
We are writing this letter in support of the renewal application of Harrah’s Chester Downs and Marina, LLC 

d/b/a Harrah’s Philadelphia Casino & Hotel for its Category 1 License to operate a slot facility at its Chester, 
Pennsylvania facility.  County Council is the governing body of Delaware County and we are pleased to provide this 
letter in support of the renewal of Harrah’s Philadelphia’s license renewal.  Harrah’s Philadelphia has been an 
outstanding resort and corporate citizen in the Chester, Pennsylvania area since opening its doors in 2007.  

 
Harrah’s Philadelphia project represents an important economic engine for the region and is responsible for 

the creation of jobs at a time when employment is critical for the community.  Harrah’s Philadelphia’s operations 
account for a significant amount of revenue received by the County, the City of Chester and Independent Authorities, 
as well as many jobs within the local municipalities. We believe that Harrah’s Philadelphia will continue to conduct its 
casino and racing operations in a manner that will benefit the community as a whole. 

 
Our dealings with Harrah’s Philadelphia and its officers, directors and employees, have been positive.  The 

individual representatives of Harrah’s Philadelphia operate in an honest, straightforward and ethical manner and 
exhibit good character, honesty and integrity in all of their dealings. 

 
Thank you for allowing us to provide this letter for your consideration and please contact us if you would like 

to discuss further.  
 

 
Very truly yours, 

 
 

          
Brian P. Zidek       Dr. Monica Taylor 
  Chairman              Vice-Chair 

        
            
Kevin M. Madden    Elaine Paul Schaefer           Christine A. Reuther 
Council Member     Council Member             Council Member          
 





 

www.crcwatersheds.org 

 
P. O. Box 1355 

Edgemont, PA  19028 
info@crcwatersheds.org 

610-359-1440 

 

 

 
 

 
 

 

 

BOARD OF DIRECTORS 

  

TED LEISENRING 

PRESIDENT 

DALE GOODMAN 

VICE PRESIDENT 

WALTER CRESSLER 

SECRETARY 

DAVID HAURY 
TREASURER 

 

DAVE FIRN 

SCOTT MESSER 

BETH MURRAY 

CHRIS TOWNEND 

JOHN CUSTER, JR., ESQ. 

LEONARD BUSBY, ESQ. 

LISA GAFFNEY 
 

 

 
 

 

CRC is a registered 
501(c)(3) 

Non-Profit Organization 

 
Dues and contributions are 

100% tax deductible in 

accordance with current 

tax law regulations. 

 
 
 

 
                             

 

June 9, 2021 
 
PA Gaming Control Board  
Attn: Board Clerk 
PO Box 69060 
Harrisburg, PA 17106 
 
Re: Harrah’s Philadelphia – Commitment to CRC Watersheds 
 
Dear Sir or Madam, 
 
On behalf of Chester Ridley Crum Watersheds Association (CRC), I am 
pleased to write this letter in support of Harrah’s Philadelphia, whose 
commitment to the health and environment of the local watersheds is 
admirable.  Their dedicated volunteers assist CRC in support of our 
mission: to support, encourage, and promote the enjoyment, restoration, 
conservation, protection and prudent management of the natural 
resources of the Chester, Ridley, and Crum Creek Watersheds. 
 
Each year, Harrah’s employee volunteers come out to plant native trees, 
remove invasive plant species, and clean our local streams.  Their work 
has involved planting dozens of native trees and shrubs, which helps to 
provide cleaner water and habitat for local fauna. In addition, Harrah’s 
has provided funding support for annual events including our Awards 
Dinner each fall and our watershed-wide Streams Cleanup each spring.   
 
The relationship that CRC continues to develop with Harrah’s 
Philadelphia is of great importance to the watersheds and our 
organization.  I look forward to our continued beneficial relationship 
and our work within the watersheds. 
 
Sincerely, 

 
Meghan Lockman 
Executive Director 
 
 

mailto:info@crcwatersheds.org
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One Logan Square 
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E m a i l :  h e i c h e r @ b l a n k r o m e . c o m  

June 24, 2021 

VIA EMAIL ONLY 

 

James J. Armstrong 

Senior Enforcement Counsel 

Pennsylvania Gaming Control Board 

Eastern Regional office 

Quaker Park Building 

1001 East Hector Street, 2nd Floor, Suite 201 

Conshohocken, PA 19428 

jamarmstro@pa.gov  

 

Linda S. Lloyd 

Director of the Office of Hearings and Appeals 

Pennsylvania Gaming Control Board 

P.O. Box 69060 

Harrisburg, PA  17106-9060 

lilloyd@pa.gov  

 

R. Douglas Sherman 

General Counsel 

Stephen S. Cook 

Deputy Chief Counsel  

Pennsylvania Gaming Control Board 

PO Box 69060 

Harrisburg PA 17106-9060 

rsherman@pa.gov  

(stcook@pa.gov) 

 

 

 

 

mailto:jamarmstro@pa.gov
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RE:  Chester Downs and Marina, LLC’s License Renewal Public Hearing       

Discovery  

 

Dear Chief Counsel Sherman, Deputy Chief Counsel Cook, Senior Enforcement Counsel 

Armstrong and Director Lloyd: 

 

Chester Downs and Marina, LLC d/b/a/Harrah’s Philadelphia (“Harrah’s Philadelphia”) 

intends to offer into evidence at the June 30, 2021, Public Hearing the following documents:  

 

1. Harrah’s Philadelphia Exhibit 1 – Power Point Presentation of Harrah’s Philadelphia 

2. Harrah’s Philadelphia Exhibit 2 – Asian American Chamber of Commerce Letter 

3. Harrah’s Philadelphia Exhibit 3 – Boys & Girls Club Letter 

4. Harrah’s Philadelphia Exhibit 4 – City Team Letter 

5. Harrah’s Philadelphia Exhibit 5 – CRC Watersheds letter 

6. Harrah’s Philadelphia Exhibit 6 – Crozer Library Letter 

7. Harrah’s Philadelphia Exhibit 7 – Delaware County Council Letter 

8. Harrah’s Philadelphia Exhibit 8 – Delaware County Literacy Council Letter 

9. Harrah’s Philadelphia Exhibit 9 – Franklin Cleaning Equipment & Supply Company 

Letter 

10. Harrah’s Philadelphia Exhibit 10 – Fui  Vongphadky Letter 

11. Harrah’s Philadelphia Exhibit 11 – Jihad Jasper Letter 

12. Harrah’s Philadelphia Exhibit 12 – Michael Warfel Letter 

13. Harrah’s Philadelphia Exhibit 13 – Milner Marketing Letter 

14. Harrah’s Philadelphia Exhibit 14 – Riverfront Alliance of Delaware County Letter 

15. Harrah’s Philadelphia Exhibit 15 – Ronald McDonald House Letter 

16. Harrah’s Philadelphia Exhibit 16 – South Jersey Paper Company Letter 

17. Harrah’s Philadelphia Exhibit 17 –State Representative Brian Kirkland Letter 



 
 

 

June 24, 2021 

Page 3 

 

 

  

 
  

 
 

139736.00605/126212006v.1 

18. Harrah’s Philadelphia Exhibit 18 – State Senator Timothy P. Kearney Letter 

19. Harrah’s Philadelphia Exhibit 19 – T. Frank McCall’s Letter 

In addition, Harrah’s Philadelphia expects to call the following witnesses during the June 

30, 2021, Public Hearing: 

 

1. Chris Albrecht, Senior Vice President & General Manager, Harrah's Philadelphia 

2. Patty Cain, VP, Human Resources, Harrah’s Philadelphia 

3. Marianne Oronzio, Cage and Credit Manager, Harrah’s Philadelphia 

4. Lawrence Moore, Jr., Security and Risk Manager, Harrah’s Philadelphia 

Harrah’s Philadelphia expects that the following persons may attend the hearing, but are 

not expected to testify: 

 

1. Bessie Sacco, Vice President Legal and Regulatory Affairs, Caesars Entertainment Inc. 

2. Joseph Tyrell, Regional Vice President, Government Relations, Caesars Entertainment 

Inc. 

Lastly, for your information, Harrah’s Philadelphia expects that the following individuals 

will register to speak during the June 30, 2021 Public Hearing: 

 

1. Thaddeus Kirkland, Mayor of the City of Chester, Pennsylvania  

2. Sam Beegle, President, Pennsylvania Harness Horsemen’s Association 

3. Don Garfinkel, Treasurer and Past Board President, Delaware County Literacy Council 

4. Julie Avalos, from the Domestic Abuse Program  

5. Ed Collison, Executive Vice President Hobbs & Company, Inc. 

6. Vince Del Rossi, Health Mats Company 
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Regards, 

 

________________________  

Holly L. Eicher, Esq. 

Stephen D. Schrier, Esquire 

 

 

cc:  

Cyrus Pitre, Chief Enforcement Counsel  (cpitre@pa.gov)  

Glen Stuart, Deputy Chief Enforcement Counsel – Investigations (gstuart@pa.gov) 

Paul Mauro, Director, Bureau of Investigations and Enforcement (pmauro@pa.gov) 

Chris Albrecht, SVP & General Manager, Harrah's Philadelphia (Calbrecht@Caesars.com) 

Bessie Sacco, Vice President Legal & Regulatory Affairs (BSacco@caesars.com) 

 

 

 

 

 

 

 

 

 

 

mailto:cpitre@pa.gov
mailto:gstuart@pa.gov
mailto:pmauro@pa.gov
mailto:Calbrecht@Caesars.com
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